
�
�
�
��
�
��	
�

����
�������	


Q
uality Im

provem
ent Program

D
evelopm

ent:

D
ata C

ollection

▲
 K

now
ledge, attitudes and beliefs

regarding im
m

unizations

▲
 R

are adverse events associated
w

ith anthrax and m
ultiple vaccine

exposures

▲
 R

esource requirem
ents for

new
ly published im

m
unization

standards

C
linical R

esearch

▲
 D

evelop outcom
e studies

on the im
plem

entation of
recom

m
endations detailed in the

current clinical guidelines for
vaccine-related adverse events.

▲
�D

evelop studies that validate
currently used alternative vaccine
adm

inistration strategies in
individuals w

ith prior adverse
events, to include anaphylaxis.

▲
 Im

plem
ent clinical studies

that enhance vaccine
acceptability.
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To build a cohesive network of centers of
excellence for education and quality
vaccine healthcare support services. To
develop dynam

ic w
orking partnerships

with governm
ental and private agencies,

as 
w

ell 
as 

academ
ic 

institutions,
dedicated to enhancing the safety, efficacy
and acceptability of vaccines.

W
alter R

eed N
ational Vaccine H

ealthcare C
enter:

R
enata J. M

. Engler, M
D

., M
edical D

irector

W
alter R

eed R
egional (N

orth A
tlantic)

Vaccine H
ealthcare C

enter:
Bryan L. M

artin, D
.O

., M
edical D

irector
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H

ours of  O
peration: 8:00 A

M
-4:00 PM

 (E
T

)
M

onday through Friday
Telephone: 202-782-0411

D
SN

: 662-0411
Fax: 202-782-4658

E
m

ail: askV
H

C
@

am
edd.arm

y.m
il

W
alter

R
eed

N
ational

V
accine

H
ealthcar
ealthcare

C
enter
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T
he W

alter R
eed N

ational Vaccine
H

ealthcare C
enter (W

R
N

V
H

C
) is the

lead agent for a netw
ork of regional

Vaccine H
ealthcare C

enters (V
H

C
s) to be

established throughout the D
epartm

ent of
D

efense (D
oD

), in collaboration w
ith the

C
enters for D

isease C
ontrol and Prevention

(C
D

C
).  T

he W
alter R

eed R
egional V

H
C

(W
R

RV
H

C
), serving the N

orth A
tlantic

R
egional M

edical C
om

m
and, is the first

regional center to open.
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D
evelop a D

oD
-w

ide netw
ork of regional

V
H

C
s to support continuous quality

im
provem

ent of im
m

unization healthcare
delivery, education, research and case
m

anagem
ent of com

plex adverse events for
D

oD
 beneficiaries.

�
��
�
��
�

To provide clinical support and leadership
for im

m
une readiness, the V

H
C

 netw
ork

w
ill develop program

s to enhance vaccine
safety, efficacy, and acceptability .

T
he C

D
C

/D
oD

 collaboration w
ithin the

V
H

C
 N

etw
ork is designed to im

prove:
▲

Safety and quality of vaccine delivery

▲
Vaccine-related A

dverse E
vents R

e-
porting System

 (VA
E

R
S) subm

issions
including com

prehensive content and
follow

-up data

▲
Q

uality of clinical m
anagem

ent of
com

plex adverse events

▲
Satisfaction w

ith vaccine-related health-
care services

▲
B

eneficiary and vaccine-provider
know

ledge, understanding and accep-
tance of im

m
unization requirem

ents

▲
N

etw
orking betw

een D
oD

, D
H

H
S, V

A
and private advocacy and coalition
groups com

m
itted to quality im

m
uni-

zation services.
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E
ducational O

utreach

▲
Identify and provide services to re-
gional im

m
unization sites in support of

national standards for im
m

unization
services.

▲
C

linical w
eb-based resource center w

ith
linkage to confidential e-m

ail consultation
services.

▲
C

onsultation services for providers and
beneficiaries regarding adverse events
reporting.

▲
D

istance learning tools for im
m

unization
education and com

petency evaluation.

Q
uality Im

provem
ent in V

A
E

R
S

Program
 developm

ent for quality im
prove-

m
ents in VA

E
R

S, including annual follow
-up

V
A

E
R

S for beneficiaries w
ith persistent

m
edical problem

s tem
porally related to

vaccines.

C
linical Support

▲
E

xpand and standardize clinical services
developed by the D

epartm
ent of A

llergy-
Im

m
unology for the evaluation and

m
anagem

ent of com
plex adverse events

tem
porally related to im

m
unizations

in general, and to anthrax vaccine
specifically.

▲
Provide confidential clinical consultation
services to providers and beneficiaries
regarding im

m
unization concerns.
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